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g35. A citizen comes to the counter applying for leasing a
social housing unit 5 minutes before the deadline of
application. You are the case officer and find that he
doesn't bring a copy of his household certificate. And, the
Household Registration Office has already been closed,
what would you do?

Sample citation of the data source

Data analyzed in this article [paper, book, chapter, report] were from Taiwan Institute for
Governance and Communication Research (TIGCR), 2018: Taiwan Government Bureaucrats Survey
(TIGCR-TGBS 2018). The principal investigators of multi-year project TIGCR are Professor Chi Huang
(National Chengchi University) and Professor Chingching Chang (National Chengchi University).
TIGCR- TGBS 2018 is the first year online survey data of the TIGCR government bureaucrats’ panel
survey on “Political attitude, Policy-making and Governance Communication in Taiwan”. The
principal investigators are Professor Chi Huang and Professor Chingching Chang. More information is
on TIGCR website (( ). The author(s) appreciate the assistance in providing
data by the institute and individual(s) aforementioned. The author(s) are alone responsible for views
expressed herein. DOI : 10.6923/TW-TIGCR-TGBS2018
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No. Value Label Frequency Percent

Dealing with the case according to the

regulations, and telling the citizen that his
1 ) 415 44.01%
documents doesn’t meet the requirements and

will not be accepted.

Decide on his/her own to accept the application

temporarily and ask the citizen to deliver the
2 ] ] 528 55.99%
required document before the close of the office

tomorrow to complete the procedure.

943 100%
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